“There is nothing like learning by doing. |
attended Mary’s course for experienced
facilitators and it was so interesting to try
out new techniques as a group and then
analyse how they work. The notes are
brilliant. We all learned more than we
expected and in fun ways.” Elaine Green,
February 2010 graduate.
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Dates for Three Thursdays in June 2010
Cost pp: $990 (plus GST)

10 June (full day) - First steps
*  What is facilitation
e Setting objectives &
contracting the work : )
- 30/30/30 - rule of thumb Gl L2, RS
17 June (full day) — Program desig

Venue: (depending on
numbers) Lloyd Consulting,

Mary’s website:

* Selecting processes www.marymaher.com.au
* Process and program design

24 June (full day) — Engaging people

 Group interactive techniques Contact Clare Harding for
° Evaluating effectiveness more details 07 3352 7300




